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The Sequel to the Million-Copy Classic that Revolutionized Employee Engagement How do great managers
inspire top performance in employees? How do they generate enthusiasm, unite disparate personalities to
focus on a common mission, and drive teams to achieve ever-higher goals? More than a decade ago, The
Gallup Organization combed through its database of more than 1 million employee and manager interviews
to identify the elements most important in sustaining workplace excellence. These elements were revealed in
the 1999 bestseller First, Break All the Rules. 12: The Elements of Great Managing is that management
classic's long-awaited sequel. It follows great managers as they implement the 12 elements to turn around a
failing call center, save a struggling hotel, improve patient care in a hospital, maintain production through
power outages, and successfully face a host of other challenges in settings around the world. Gallup's study
now includes 10 million employee and manager interviews spanning 114 countries and conducted in 41
languages. In 12, authors Rodd Wagner and James K. Harter weave the latest Gallup insights with recent
discoveries in the fields of neuroscience, game theory, psychology, sociology, and economics. Written for
managers and employees of companies large and small, 12 explains what every company needs to know
about creating and sustaining employee engagement.
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From reader reviews:

Jose Campbell:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite e-book and reading a reserve. Beside you can solve your short lived problem; you
can add your knowledge by the publication entitled 12 Elements of Great Managing [12] (An Abridged
Production)[4-CD Set]. Try to make the book 12 Elements of Great Managing [12] (An Abridged
Production)[4-CD Set] as your pal. It means that it can for being your friend when you really feel alone and
beside those of course make you smarter than before. Yeah, it is very fortuned for you. The book makes you
more confidence because you can know everything by the book. So , let's make new experience in addition
to knowledge with this book.

Velma Stuart:

In this 21st millennium, people become competitive in every single way. By being competitive currently,
people have do something to make all of them survives, being in the middle of the crowded place and notice
by surrounding. One thing that at times many people have underestimated it for a while is reading. Yes, by
reading a book your ability to survive improve then having chance to remain than other is high. To suit your
needs who want to start reading the book, we give you that 12 Elements of Great Managing [12] (An
Abridged Production)[4-CD Set] book as beginner and daily reading publication. Why, because this book is
usually more than just a book.

Carolyn Baird:

As people who live in typically the modest era should be upgrade about what going on or details even
knowledge to make these keep up with the era that is always change and move forward. Some of you maybe
can update themselves by studying books. It is a good choice for you but the problems coming to anyone is
you don't know what kind you should start with. This 12 Elements of Great Managing [12] (An Abridged
Production)[4-CD Set] is our recommendation to make you keep up with the world. Why, because this book
serves what you want and want in this era.

Robert Howard:

Is it you who having spare time then spend it whole day through watching television programs or just lying
down on the bed? Do you need something totally new? This 12 Elements of Great Managing [12] (An
Abridged Production)[4-CD Set] can be the respond to, oh how comes? A fresh book you know. You are
therefore out of date, spending your extra time by reading in this completely new era is common not a nerd
activity. So what these publications have than the others?
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